
	PERSON SPECIFICATION: Shop Assistant

Your application will be scored against the person specification criteria – therefore if you hold any of the requirements below, please evidence them in your application/supporting statement. 


	
	Essential
	Desirable
	Tested by

	Education & Qualification
	
	
	

	
	
	GCSE or Equivalent Maths & English (A-C)
	Application

	
	
	
	

	Knowledge & Experience
	
	
	

	
	Previous retail experience in a similar environment
	
	Application

	
	Experience of cash handling
	
	Application

	
	Experience in controlling budgets and achieving KPIs
	
	Application

	
	
	Experience in Furniture Retail Sales and second hand clothing.
	Application / Interview

	
	
	Basic Health and Safety and fire regulation knowledge
	Application/Interview

	
	
	Manual handling experience
	Application/Interview

	
	
	Understanding of stock supply, rotation and pricing
	Interview

	
	
	Experience of operating till
	Application

	
	
	Knowledge of charity sector or working with volunteers
	Application/interview

	
	
	Knowledge of gift aid
	Interview

	
	Understanding and commitment to equality, diversity and inclusion
	
	Application/interview

	
	
	
	

	Skills/Personal Attributes
	
	
	

	
	Organisation skills
	
	Application/interview

	
	Good communication skills
	
	Application/Interview

	
	Team player
	
	Application/interview

	
	Flexibility over working hours
	
	Application/interview

	
	Ability to interact with volunteers and customers in a friendly and effective manner
	
	Application/interview

	
	Able to work with figures competently
	
	Application/interview

	
	Creative and innovative in developing business
	
	Application/interview

	
	Self motivated, target driven, trustworthy & ambitious
	
	Application/interview

	
	Ability to life and carry items (some of which could be heavy)
	
	Application/interview

	
	Excellent customer service skills
	
	Application/Interview

	
	Good level of numeracy
	
	Application/Interview

	
	Able to solve problems and make decisions
	
	Application/Interview

	
	Commitment to delivering St Luke’s values
	
	Application/Interview

	
	Have a flexible and can-do attitude
	
	Application/Interview

	
	Ability to arrive at shop at 8:45am in time to open for trade at 9am
	
	Application/Interview



