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JOB DESCRIPTION

JOB TITLE:		Health Care Assistant Band 2 

DEPARTMENT:	 St Luke’s Clinical Services

RESPONSIBLE TO:      Clinical Lead for the area of work  

 
   


PRINCIPLE PURPOSE OF JOB

To provide end of life care to patients either within the specialist unit or within the community to meet the patient preferred place of care /death.  

To work as part of the multidisciplinary team to provide individualised care for patients and their families/carers. 

To have the flexibility to work across all aspects of the service to meet the needs of the patients, including in the community service and supporting the inpatient unit when required.


ORGANISATION CHART

Head of Community service or Head of the Inpatient unit 







Clinical Lead for EOL Urgent Care Hub / Sister of the inpatient unit 





Registered Nurses



Health Care Assistant
 Band 2  










SPECIFIC DUTIES AND RESPONSIBILITIES

CLINICAL

· To deliver holistic nursing care in accordance with the patients care plan and with the patients consent.
· To respond to changing patient needs whilst maintaining their independence and privacy.
· Work with all disciplines involved in the total care of patients and their families, integrating physical, psychological, social and spiritual needs.
· Complete accurate and timely documentation relating to patient care and help develop and improve nursing documentation within the team.
· Establish and maintain effective communication with patients and carers/relatives including sharing sensitive news
· Recognise and respond appropriately to urgent and emergency situations. Act as a co-link nurse and resource for other nursing staff for a specific area of patient care. Recognise changes in patient’s symptoms and conditions and report these changes and seek advice from the registered nurse. 
· Effectively communicate and feedback any information and observations related to patient care.
· Carry out delegated duties to assist nursing staff e.g. catheter and stoma care, eye and mouth care. 
· Be able to organise own work while in the patient’s home and work unsupervised if necessary.
· Care for patient and family immediately after death. 
· Complete accurate documentation and reporting of all care events.  
· Always follow the agreed Hospice policies and procedures. 



EDUCATION

· Positively commit to annual staff appraisals and regular performance / competencies review to ensure professional development.
· Participate in education programmes specially attend teaching identified to meet your development aims and objectives.
· Take responsibility to remain clinically updated in order to provide evidence-based practice in the field of end-of-life care.  
· Contribute towards developing a culture of continuous learning within the EOL care
· To work within hospice policies and procedures.
· Be responsible for ensuring all mandatory training as specified by the line manager is in date and appropriate updates and training are undertaken to maintain their own CPD.



COMMUNICATION AND RELATIONSHIPS

· Communicate respectfully in an open, accurate, straightforward and confidential way with colleagues across the organisation.
· Communicate any urgent or sensitive matters to your line manager or escalate to the appropriate level.
· Proactively share information to identify and reduce risk to patients and staff.
· Support generally within the team with staff managing loss.  Attend “Debrief” meetings, and provide support as able for bereaved relatives, distressed patients and staff.




PHYSICAL SKILLS

· Manual handling of patients and equipment on a regular basis for varying periods and at times working in a limited space.
· Will require stamina to work in all weather conditions and in occasionally demanding environments both in inner city and rural areas - may involve carrying bags up flights of stairs or walking some distance. 
· Will be required to drive varying and at times lengthy distances between patients, including remote rural areas. 


HEALTH, SAFETY & WELLBEING
· St Luke's Hospice is committed to providing a safe, healthy and supportive environment for everyone who comes into contact with our services, including patients, families, carers, visitors, employees, volunteers, contractors and members of the public. All employees and volunteers are responsible for taking reasonable care of their own health, safety and wellbeing, and that of others who may be affected by their acts or omissions. Individuals must comply with Hospice policies, procedures and standard operating procedures (SOP's); participate in mandatory training; use equipment and resources safely; report hazards, accidents, incidents, aggression, property damage and near misses; and co-operate with the Hospice in fulfilling its legal, regulatory and organisational responsibilities.
· Those with management or supervisory responsibilities are additionally expected to promote a positive safety culture, ensure appropriate risk assessments and control measures are in place, provide suitable training and supervision, and support the ongoing health, safety and wellbeing of employees and volunteers. In carrying out these responsibilities, all individuals are expected to uphold the Hospice values of Compassion, Respect, Integrity and Professionalism, ensuring that safety and wellbeing remain fundamental to everything we do.


INFORMATION RESOURCES

· Keep accurate and up to date written and electronic records in accordance with Hospice policies.



FREEDOM TO ACT

· Act as a role model who leads by example in regard to professional attitudes, conduct and appearance.


Variation Clause

This is a description of the job as it is constituted at the date shown below. It is the practice of this organisation periodically to examine employees’ job description and to update them to ensure that they relate to the job as then being performed, or to incorporate whatever changes are being proposed. This procedure is jointly conducted with each manager in consultation with those working directly to him or her.  The employee is, therefore, expected to participate fully in such discussions.

Pre-Employment Screening

Appointment is subject to receipt of medical questionnaire, CRB Disclosure at Enhanced level and two references satisfactory to the Hospice.



Confidentiality

The post holder must maintain the confidentiality of information about patients, staff and other health service business in accordance with the draft Code of Confidentiality of Personal Health Data, the Korner Report on Confidentiality and the Data Protection Act 1984.

Health and Safety

Employees must be aware of the responsibilities placed on them under the Health and Safety at Work Act (1974), to ensure that the agreed safety procedures are carried out to maintain a safe environment for employees and visitors.


	
POST HOLDER’S SIGNATURE:

	
DATE:

	
MANAGER’S SIGNATURE:

	
DATE:
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PERSON SPECIFICATION 



	
	Essential
	Desirable
	To be evidenced by*

	Qualifications

	GCSE Grade A-C (or equivalent) in English and Maths

	ü
	
	A/I

	NVQ2/QCF in Health and Social care or working towards 
	
	ü

	A

	Commitment to training and personal development 
	ü
	
	A/I

	Knowledge and Experience

	Experience of delivering nursing care within a healthcare environment 
	
	ü
	A/I

	Experience of delivering palliative care within a healthcare environment 
	
	ü
	A/I

	Experience of nursing terminally ill patients

	
	ü
	A/I

	Skills and Abilities 

	Ability to maintain accurate records

	ü
	
	A

	Good information technology skills
	ü
	
	A

	Good organisational skills
	ü
	
	A/I

	Good interpersonal and communication skills
	ü
	
	A/I

	Ability to work well as part of a team

	ü
	
	
A/I

	Flexible and adaptable approach
	ü
	
	A/I

	Able to work within a stressful environment 

	ü
	
	A/I

	Car driver with full manual license able to travel independently to patients’ homes
	ü
	
	A/I

	Awareness of and commitment to the values of St Luke’s hospice
	ü
	
	A/I

	Professional, friendly and positive nature.
	ü
	
	I

	Energetic/Driven/Motivated
	ü
	
	I




A = Application Form   I = Interview
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