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JOB DESCRIPTION
[bookmark: _Hlk59448199]
JOB TITLE:	Developmental Band 3 Senior Healthcare Assistant within the End of Life Urgent Care Service and Inpatient Unit service.

BAND:	Band 3 

DEPARTMENT:           St Luke’s Clinical Services

RESPONSIBLE TO:     Clinical Leads 

AGILE WORKING: 	Variable hours working from Turnchapel site 


PRINCIPLE PURPOSE OF JOB

The post will be integrated into the hospice team they are allocated to and work alongside the Registered Nurse. 
The post holder will be an experienced Health Care Assistants with a good understanding of end-of-life care and palliative care.
As the Senior Health Care Assistant you will assist in supporting end-of-life (EOL) patients in meeting their preferred place of care/death and preventing inappropriate admission to secondary care. 
 
To work as part of the multidisciplinary team to provide individualised care for patients and their families/carers.  Working closely with both internal and external health and social services to ensure patients receive appropriate joined-up care as part of a system-wide approach to EOL care within the catchment area we serve as a Hospice. 

To have the flexibility to work across all aspects of the service to meet the needs of the patients, including in the community service and supporting the inpatient unit when required.  
 
ORGANISATION CHART
Nurse Consultant / Head of Specialist Palliative Care Community Services 
Clinical Lead for EOLUCs and IPU

Deputy Clinical Leads for EOLUCS and IPU 
Senior Healthcare Assistant  
Band 3 























SPECIFIC DUTIES AND RESPONSIBILITIES



CLINICAL

1. To be able to carry out a holistic clinical assessment, support clinical decision making, and implement care plans under the supervision of the Registered Nurse. 

1. To carry out personal care for patients, ensuring dignity and privacy is maintained, in their chosen place of care, whether that be in the community or hospice setting. 

1. To offer holistic support to the patient and those important to them.

1. Single care visits and assessments of patient on the caseload 

1. To ensure patients with a rapidly deteriorating condition who may be entering the last stages of life, are identified and receive the correct support and care to remain in their preferred place of care.  

1. To be able to assess, and complete care plans and assessments to support the continuing healthcare (CHC) process for end-of-life care.  

1. Have a good understanding of the NHS CHC national guidance and be able to assess patients under the end-of-life funding process.  

1. To be able to initiate referrals to other health professional specialist services and agencies as required. 

1. To provide patients and relatives with information and education thus ensuring they have meaningful choices that promote dignity, independence, and quality of life. 

1. To ensure own practice is supported by evidence-based practice, literature, and peer review. 

1. To work closely and maintain good working relationships with other teams within the Hospice and external organisations professionals. 

1. To have an awareness of safeguarding for adults and children, reporting and managing according to Hospice and inter-agency policies. 

1. To undertake any other necessary duties as discussed and agreed with the line manager, commensurate with the band. 

1. The post holder will have or be prepared to undertake clinical tasks in line with the needs of the service, full training and competencies will be given to ensure that the post holder has the appropriate skills to undertake these. 

1. To attend multi-disciplinary team and wider service meetings 


1. Demonstrate advanced communication skills supporting patients and their carers at a time of emotional crisis 


1. Work with all disciplines involved in the total care of patients and their families, integrating physical, psychological, social and spiritual needs. 


1. Be able to organise own work and manage a caseload 

1. Develop skills and knowledge in venepuncture, catherization, monitoring blood glucose, Blood pressure, pulse, temperature, oxygen saturations, bladder scanning, PEG Feeds, medication administration, Complex care delegated tasks for patients with complex symptoms e.g MND,

1. Complete accurate documentation and reporting of all care events.  

1. To support in the discharge process from the inpatient unit when appropriate 

1. Follow the agreed Hospice policies and procedures at all times. 




EDUCATION AND PROFESSIONAL DEVELOPMENT

1. Take responsibility to remain clinically updated in order to provide evidence based practice in the field of end of life care.  

1. Contribute towards developing a culture of continuous learning within the hospice

1. To work within hospice policies and procedures.

1. To act in a manner which upholds of St Luke’s Hospice values.

1. This post is subject to annual appraisal and review and the post holder will be expected to attend and complete a personal development plan and regular one to one meetings.

1. Be responsible for ensuring all mandatory training as specified by the line manager is in date and appropriate updates and training are undertaken to maintain their own CPD.

1. Participate and undertake clinical audit and contribute to development of knowledge within specialist field of practice.

1. To complete an agreed Band 3 development program and work towards identified competencies. 


COMMUNICATION AND RELATIONSHIPS

1. Support generally within the team with staff managing loss.  Attend “Debrief” meetings, and provide support as able for bereaved relatives, distressed patients and staff.

1. Communicate respectfully in an open, accurate, straightforward and confidential way with colleagues across the organisation.

1. Communicate any urgent or sensitive matters to your line manager or escalate to the appropriate level

1. Proactively share information to identify and reduce risk to patients and staff


LEADERSHIP AND MANAGEMENT 


1. Be aware of change and be involved in the identification of service improvements and changes in practice that will benefit the team and support the team to implement changes effectively 

1. Promote an open and honest culture which reflects a ‘can do’ attitude.

1. Be part of the Leadership for all culture within St Lukes  


INFORMATION RESOURCES

1. Keep accurate and up to date written and electronic records in accordance with Hospice policies.

FREEDOM TO ACT

1. Act as a role model who leads by example in regard to professional attitudes, conduct and appearance.

Variation Clause

This is a description of the job as it is constituted at the date shown below. It is the practice of this organisation periodically to examine employees’ job description and to update them to ensure that they relate to the job as then being performed, or to incorporate whatever changes are being proposed. This procedure is jointly conducted with each manager in consultation with those working directly to him or her.  The employee is, therefore, expected to participate fully in such discussions.

Pre-Employment Screening

Appointment is subject to receipt of medical questionnaire, Disclosure at Enhanced level and two references satisfactory to the Hospice.

Confidentiality

The post holder must maintain the confidentiality of information about patients, staff and other health service business in accordance with the draft Code of Confidentiality of Personal Health Data, the Korner Report on Confidentiality and the Data Protection Act 1984.


Health, Safety and Wellbeing
1. St Luke's Hospice is committed to providing a safe, healthy and supportive environment for everyone who comes into contact with our services, including patients, families, carers, visitors, employees, volunteers, contractors and members of the public. All employees and volunteers are responsible for taking reasonable care of their own health, safety and wellbeing, and that of others who may be affected by their acts or omissions. Individuals must comply with Hospice policies, procedures and standard operating procedures (SOP's); participate in mandatory training; use equipment and resources safely; report hazards, accidents, incidents, aggression, property damage and near misses; and co-operate with the Hospice in fulfilling its legal, regulatory and organisational responsibilities.




1. Those with management or supervisory responsibilities are additionally expected to promote a positive safety culture, ensure appropriate risk assessments and control measures are in place, provide suitable training and supervision, and support the ongoing health, safety and wellbeing of employees and volunteers. In carrying out these responsibilities, all individuals are expected to uphold the Hospice values of Compassion, Respect, Integrity and Professionalism, ensuring that safety and wellbeing remain fundamental to everything we do.


	
POST HOLDER’S SIGNATURE:

	
DATE:

	
MANAGER’S SIGNATURE:

	
DATE:
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PERSON SPECIFICATION 



	
	Essential
	Desirable
	To be evidenced by*

	Qualifications

	GCSE Grade A-C (or equivalent) in English and Maths

	ü
	
	A&I

	NVQ2/QCF QCF3 in Health and Social care or working towards NVQ/QCF3 in relevant field
	ü
	
	A

	Knowledge and Experience

	Experience of delivering nursing care within a healthcare environment 
	ü
	
	A&I

	Experience of delivering palliative care within a healthcare environment 
	
	ü 
	A&I

	Experience of nursing terminally ill patients

	
	ü
	A&I

	Experience of Verification of death
	ü
	
	

	Skills and Abilities 

	Ability to maintain accurate records

	ü
	
	A

	Good information technology skills
	ü
	
	A

	Good organisational skills
	ü
	
	A&I

	Good interpersonal and communication skills
	ü
	
	A&I

	Ability to work well as part of a team

	ü
	
	
A&I

	Flexible and adaptable approach
	ü
	
	A&I

	Able to work within a stressful environment 

	ü
	
	A&I

	Car driver with full license able to travel independently to patients homes
	ü
	
	A&I

	Awareness of and commitment to the values of St Luke’s hospice
	ü
	
	A&I




A = Application Form   I = Interview
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