JOB DESCRIPTION


JOB TITLE:		Domestic Assistant 
		

DEPARTMENT:	Facilities			


RESPONSIBLE TO:   	Facilities Manager


PRINCIPLE PURPOSE OF JOB

To ensure a clean, safe and welcoming environment is provided for our patients, visitors and staff. To work as part of a team in helping to ensure patients in our care feel valued as individuals.
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 Domestic Assistant 





SPECIFIC DUTIES AND RESPONSIBILITIES

To ensure that all areas of the St Luke’s premises are cleaned to a high standard in compliance with the specific cleaning guidelines and schedules and that they effectively meet St Luke’s high standards of cleanliness and hygiene.

To respect and maintain confidentiality of staff, patients and their visitors at all times, 
including their right to privacy and dignity.

To understand and comply with all statutory and legal requirements that are relevant 
such as Health & Safety, COSHH, and all aspects of the Health & Social Care Act, to ensure a safe and efficient service in the hospice.

Understand and have an awareness of Infection Control.

To ensure all equipment used is in full, safe working order, promptly reporting any 
faults to the Facilities Co-ordinator.

To check all areas of St Luke’s premises are supplied with adequate housekeeping items and inform the Facilities Coordinator of any shortages. 

To always be alert and use your own initiative, spot clean any spillages as they occur. 

To be an active and helpful member of the team, contribute to meeting, attend training 
sessions and contribute to ensuring that the St Luke’s premises are friendly and supportive working environments.

Specific duties include:

· Cleaning of office areas

· Cleaning of staircases

· Cleaning of all furniture and fittings, window frames, doors, radiators

· Cleaning of wash-hand basins, baths, showers, curtain rails and curtain screens 

· Cleaning of all window sills, carpets

· All bins to be emptied daily

· Ensuring all crockery is washed and kitchen area is kept tidy

· Cleaning paintwork as and when necessary

· Laundry (towels, tea towels, dishcloths, cleaning cloths)

· Where recycling is in place the correct procedure of disposal is followed.

· Reporting defects to Facilities Manager on all the above 


COMMUNICATION AND RELATIONSHIPS

1. Communicating and liaising with all staff within St Luke’s locations

2. Communicating with outside ‘agencies’, as and when appropriate

3. Communicating and liaising with other domestic staff to ensure a smooth service is operated within St Luke’s





KNOWLEDGE, TRAINING AND EXPERIENCE

1. To have some experience of cleaning and basic hygiene

2. A good understanding of confidentiality

3. An adeptness to use own initiative and to work as part of a team

4. A good knowledge of working practices within St Luke’s

5. To be able to prioritise work efficiently

6. To undertake further training, as and when required


PLANNING AND ORGANISATION

1. Plan and organise own time effectively


PHYSICAL SKILLS

1. To ensure good manual handling skills are used, to move equipment and domestic tools

2. To ensure procedures are being followed and health and safety criteria is being met 

3. To ensure they only use equipment they are trained and competent to use.

4. When cleaning to only use the chemicals that are authorised and to wear appropriate PPE


HEALTH, SAFETY & WELLBEING
· St Luke's Hospice is committed to providing a safe, healthy and supportive environment for everyone who comes into contact with our services, including patients, families, carers, visitors, employees, volunteers, contractors and members of the public. All employees and volunteers are responsible for taking reasonable care of their own health, safety and wellbeing, and that of others who may be affected by their acts or omissions. Individuals must comply with Hospice policies, procedures and standard operating procedures (SOP's); participate in mandatory training; use equipment and resources safely; report hazards, accidents, incidents, aggression, property damage and near misses; and co-operate with the Hospice in fulfilling its legal, regulatory and organisational responsibilities.

· Those with management or supervisory responsibilities are additionally expected to promote a positive safety culture, ensure appropriate risk assessments and control measures are in place, provide suitable training and supervision, and support the ongoing health, safety and wellbeing of employees and volunteers. In carrying out these responsibilities, all individuals are expected to uphold the Hospice values of Compassion, Respect, Integrity and Professionalism, ensuring that safety and wellbeing remain fundamental to everything we do.
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At the heart of everything we do




