

	PERSON SPECIFICATION: Cook
Your application will be scored against the person specification criteria – therefore if you hold any of the requirements below please evidence them in your application/supporting statement. 


	
	Essential
	Desirable
	Tested by

	Qualifications
	
	
	

	
	Good Standard of education – attainment of a GCSE English & maths to a minimum of level 1 (or equivalent)
	NVQ Hospitality & Catering or equivalent

	Application

	
	
	Food hygiene Certificate level 2
	Application

	
	Minimum of 2 years experience in a kitchen
	
	Application

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Knowledge & Experience
	
	
	

	
	
	Experience of management or overseeing staff
	Application/Interview

	
	Ability to work to deadlines 
	
	Application/Interview

	
	Ability to organise buffets, functions that are held over the year
	
	Application/Interview

	
	
	Establish the dietary needs of customers
	Application/Interview

	
	Knowledge of a shifts system and ability to delegate the roles to the staff
	
	Application/Interview

	
	Food hygiene training/competency and willing to undertake training
	
	Application/Interview

	
	
	Awareness of Fire regulations, Health & Safety at work and other relevant legislation
	Application

	
	Previous experience of working in a busy kitchen
	
	Application/Interview

	
	Good customer service skills
	
	Application/Interview

	
	
	Knowledge of Health & Safety at work 
	Application/Interview

	
	
	An understanding and empathy for the work of the Hospice
	Application/Interview

	
	Previous experience of working on own/unsupervised
	
	Application/Interview

	
	
	Experience of working in a Hospice setting and or similar role and/or environment.
	Application/Interview

	
	Experience in a customer facing role
	
	Application/Interview

	
	Good understanding of confidentiality

	
	Application/Interview

	
	
	
	

	Skills/Abilities/Personal Attributes
	
	
	

	
	Able to leave messages/information in a clear and legible format
	
	Application/Interview

	
	
	
	Application/Interview

	
	Ability to work as part of a team and independently
	
	Application/Interview

	
	Ability to work under pressure
	
	Application/Interview

	
	Flexible attitude to working hours
	
	Interview

	
	Ability to deal professionally and courteously with staff/patients/visitors and colleagues
	
	Interview

	
	
	Willingness to undertake training relevant to role
	Application/Interview

	
	Ability to follow procedures to ensure as far as reasonably practicable the safety of all at St Luke’s Hospice.
	
	Interview

	
	
	
	



